
Collaborative Design Project
DEP301 :


Atul T. Cherian J. I. Atish W.

Redesigning the Paani-Puri experience 
to fit the post Covid world




Overview

Team


Introduction to Brief


Initial Topics 


Parallel Research


Secondary Reasearch


Primary Research


Common Findings


Design Goals


Future Steps


Timeline


Acknowledgments 




Introduction Opportunities in permanent long lasting changes 
in lifestyle and infrastructure
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Initial topics

Basic Ideas



Check the Criticality



Check the Priority





Real, Win, Worth



Public Washroom (Surfaces are unclean and the sanitaion is important 
especially after Covid, Unrecognisable fluids, Elderly need support)



Local Trains (redesigning the local train to be safer and consider the crowd 
sensibilities)



Local Buses



Salons (hygenic hair cutting, waiting)



Ridesharing/ Bicycle renting/ Autorickshaws



Street vendors (local street commodity vendors have trouble selling their 
products especially since customers are vary about hygene)(reinstate 
confidence to sell jewellery, souveniers etc )



Resturants (seating, food delivery, payment)



Fast food stall (food has to be more rigorously isolated, payment, paanipuri 
and delicate street food s need special attention, physical distancing)



Medicine transport and storage (localisation of supply chain)



Telemedicine



Reducing dependance by enabling food growth at home

Real Finding the most suitable problem areas 
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Parallel Research




Urban Farming

Self reliance



Fresher produce



Cheaper costs



Indian context not explored



Government




Street Food 

Indian Culture (Bollywood, memes)



Subcontinent Wide Fandom



Demand Analysis 



Room for Experimentation and Innovation



Informal Sector






Parallel Research




Stakeholders



Secondary Research

Youtube videos 



Instagrammers



Food Blogs



Google Analytics



Online Media

Youtube videos 



Instagram Influencers



Diversity in terms of Setups, Tools, 
Enviroments, and 





Blogs

Food Blogs



What the Critiques have to say?



Diversity and Options



Regionality






Primary Research

Contextual Enquiry (Regular customer + Vendor + Chef + Business Owner)



Workplace analysis (Videos + Pictures)



Surveys






Contextual Inquiry

Understand the role of Perception



Key Expectations



Priorities [Four Pillars]





Visiting the Workplace

Analyse the Enviroment 



Workflow 



Ergonomics



Raw Materials and Costs



Preperations







Survey



Common Findings

Non-traditional paani puri variations are 
unpreferrable



“Paani puri is not just any food; it’s an 
experience.”



Comfortable paying around 20% extra for 
better hygiene 



Permanent stalls are the most popular 
paani puri places



Hygine > Taste > Convenience > Cost






Design Goals
To redesign the paani puri experience in a way 
that is trustworthy in a post-covid world 



To produce a sustainable and profitable 
business model 



To ensure that waste disposal is done in a 
hygienic manner



To come up with a design solution that affects 
all the stakeholders positively





Future Steps Isolate workable problem areas



Deploy ergonomic and phycological assessment 
techniques to crystallize needs



Apply the research into the isolated workable 
problem areas
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Tentative Timeline

Start

Secondary research, brainstorming, stakeholders, understanding the context 



Presentation 1    [ 27 Oct 2020 ]

Primary Research,  isolating an idea, developing a framework for first draft



Presentation 2   [ 2 Nov 2020 ]

Prototype working and development, feedback and refinment



Presentation 3   [ 9 Nov 2020 ]

Final feedback session, Final testing of product and creating



Presentation 4   [ 16 Nov 2020 ]







Questions


